10.00 - 10.30

10.30 - 10.45

10.45-11.15

11.15-11.45

11.45-12.30

12.30 - 13.00

13.00 - 13.15

13.15-14.00

ANNEX A

HERO TQI DISCUSSION/TRAINING EVENT

Cardiff, Friday 21 May 2004

DRAFT AGENDA

Arrival and coffee

Welcome and introduction to HERO from the Chair

HEFCW Circular W04/05HE ‘Teaching Quality Information (TQI Requirements
for Higher Education in Wales’

What HEIs in Wales have to do & how the QAA will use TQI information

Demonstration of Prototype TQI input Website

What happens next?

Question and Answer session

LUNCH

Group 1 - HERO TQI
Technical Contact training
(limited to 20 places)

Group 2 — National Student Survey

14.00 - 14.30 14.00 — 14.30 | Presentation of pilot findings and
preliminary analysis

14.30 — 15.00 14.30 — 15.00 | Experiences of pilot institutions

Content to be UwiIC & UW Bangor

15.00 — 15.30 | confirmed by HERO 15.00 — 15.30 | HEFCW presentation on
Consultation issues (including
guestions and feedback)

15.30 - 16.00 15.30 - 16.00 | HEFCW presentation on future
participation in the NSS

16.00 Close 16.00 Close




